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Purpose

This user manual contains information on how to use the app Fig: A Playtient Journey

(further referred to as “Fig”).

Important information

The app Fig is designed to support people with depression and/or bipolar
disorder to create healthy habits around their medication.

Do not rely only on the app Fig to follow medication prescriptions.

This app Fig does not replace healthcare professionals.

This app Fig does not replace treatment prescriptions.
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This app Fig is designed by

Mindforce Game Lab

c/o Business Control Partner Norden AB
Krokslatts Fabriker 30

431 37 Molndal

C€

This app Fig conforms with the requirements of the Council Directive MDR
(EU) 2017/745 for medical devices.

MD

This app Fig is a Medical Device

Unique Device Identifier

UDI-DI: 07350138920002




Intended use

The app Fig: A Playtient Journey is designed to support patients living with depression
and/or bipolar disorder through medication reminders and tracking of activities that
aim to improve health outcomes.

Patient sets a reminder function and has the option to play the game. Patients can
choose to share information to external parties via the application. The app is intended
to be used on a mobile device on a daily basis. The app is used per request of the
patient and is distributed via defined digital platforms.

The product brings together established methods from gamification and reminder
functions to support compliance of medication for bipolar and depressive patients.

Technical requirements

The app Fig: A Playtient Journey is designed to run on Android phones (with the mobile
operating system Android version 6 or higher) and Apple iPhone phones (iPhone 7 or
newer with the mobile operating system Apple iOS version 12 or higher).
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INSTRUCTIONS FOR USE

To get started with the app, follow the steps:

Create an account

Step 1. Create an account Step 2. Follow the instructions on
the Welcome page

Go to Follow the steps by pressing the button
https://playtient.mindforcegamelab.com/ on each step to go to that action.

Create an account and log in.
Note! You need to have a valid license activated

For security reasons, your password needs to be and your medication set before you can

at least 8 characters long, including an uppercase, download and play the game.
a number and a special symbol like |@#%&/()$?*=+

Please write down your password and keep it in
a safe place.

Welcome!

@ -
' aplaytient
journey Fill in and activate your license

code.
Go to license

CREATE ACCOUNT

Schedule your medications.
Add your team.

Download the game and start

playing

Already have an account?



https://playtient.mindforcegamelab.com/

Set medication

Step 3: Schedule your medication
doses

As part of your account creation, you are

asked to set your medication and
reminder.

To schedule a new medication dose
press the (+) button.

f '. a playtient
glourney

Medication setting

A little help keeping track of your
prescription can go a long way. Setting
up notifications is a great way to stay
on top of your medications.

Scheduled doses

A dose refers to a specified amount of medication
taken at one time.

+

SCHEDULE A NEW DOSE

Step 4: Set time and day for your
reminder

1. Set a time when you need to take
your prescribed medication(s). The
time you select will be the time you
receive your first reminder.

2. Set your second reminder. The
time refers to how long after the first
reminder you want to get a second
reminder if you haven't interacted with
the first one .

3. Select which days you take
medication(s) at this time.

4. Press “Next” button.

f '.g,n playtient
journey

Schedule dose

1) Settime and day

Schedule a time when you want to
take medication

v

Reminder me again after @

35 min

Which days do you take medication

at this time?



Step 5: Add the medication(s) that
you take at selected time and

day(s)

Fill in:

e Medication name

e The strength of the medication

e The number of tablets that you take
of that medication at the selected
time and day(s).

f'.g_a playtient
journey

Schedule dose

. Set time and day

08:00:00 MTWTFSS

2) Add medication at selected time

pills ¥

ADD ANOTHER MEDICATION AT ( 08:00:00

SAVE DOSE

Step 6: Add another medication
to the same time and day(s)

To add another medication at the
selected time and day(s) press the (+)
button.

Note! You have to have at least one medication
set to be able to save the dose.

Schedule dose

. Set time and day

08:00:00 MTWTFSS

2) Add medication at selected time

ADD ANOTHER MEDICATION AT (  08:00:00

SAVE DOSE




Step 7: Changing or cancelling
current dose settings

To go back and change time and day(s)
you can press the field with time and
day(s). And then repeat from Step 4.

. Set time and day

08:00:00 MTWTFSS

To cancel the current dose setting
press “Cancel” to go back to the
Medication setting overview.

Step 8: Save your scheduled dose

When you are done press the "save
dose" button to continue to the
Medication setting overview.

SAVE DOSE

To schedule a new medication dose,
save the current one and start again
from Step 3.



Invite your team

Step 9. Invite team member

Press "Invite team member" to invite a
member to your team. This can also be
done inside the app later on.

Note! Inviting team members are voluntary. Your
team will receive an email if you do not use the
app or interact with the notifications for 72 hours,
or answer “Skip dose” for three consecutive doses.

f‘ DEVELOP

Team

Invite friends and family to team up
with you on your journey.

Your team will receive an email if you
are not using the app or are deviating

from your medication schedule.

Your team

INVITE TEAM MEMBER

Step 10. Send invite

Enter your team member's email
address and write an optional message
in the invitation.

Note! The team function is still under
construction. Currently you cannot invite a team
member whose email already is connected to a
Fig account.

Press "Send invite" to send the
invitation. The person will receive an
invitation by email and you can see in
the app or in the web portal when the
invitation has been accepted.

Invite team member

SEND INVITE



Download the app on iOS

Step 11a. Access the download
page

Press “Go to download” and on the next
page press “Download for iOS".

Note! Second button will take you to the app
distribution service Testflight.

If you are doing the sign up on a
computer you can scan the QR code with
your phone camera to get to the app
distribution service TestFlight.

Download the game and start
playing.

Go to download

) TestFlight >
\. estFlight X
[r™]
-

@ O @

Step 12a. Download app from
TestFlight

If you do not have TestFlight installed on
your phone, you will have to download
that first.

Then follow the instructions and install
Fig.

@ testflight.apple.com M

A

Step 1
Get TestFlight

Help developers test beta versions of their apps
using the TestFlight app. Download TestFlight on
the App Store for iPhone, iPad, and Apple TV.

View in App Store A

s~ Fig
' ‘ (6 '
What to test




Download the app on Android

Step 11b. Access the download Step 12b. Download app from
page Firebase

Press “Go to download” and on the next e Enter your email address - an email
page press “Download for Android”. from Firebase will arrive

immediately
Note! Second button will take you to the app

e Open the email from Firebase on
distribution service Firebase.

your mobile phone and follow the

If you are doing the sign up on a instructions provided.

Sign in with a Google account (yo
computer you can scan the QR code with lgh In wi 8 unt (you

only need the Google account for
your phone camera to get to the app

accessing the Fig app via Firebase
distribution service Firebase. & & app )

e Press “Download” to install Fig

. Firebase App Distribution

Ready to test this app?

Download the game and start
playing.

lesy Fig

& com.mindforce.fig

Go to download
Sign up to share your email address with
the developer and get access:

Email

How to start testing

Open this email on your mobile device

Using your Google account, accept the Fig
invitation

Get started

Enable installations from unknown sources

@ firebase Use Firebase App Distribution to download
Download for Android Fig

Start testing!

! NOTE! Unfortunately, we do not currently "
support mobile models that use Huawei's °
operating system Harmony OS.

05  1x

(&g Fig
com.mindforce.fig
EMATIC VIDEO PHOTO PORTRAIT N
O ¥ Download

10



Start the app

Step 13. Choose language

Choose if you want to play with Swedish
or English.

Press the language and then “Start” to
continue.

Note! You will also be able to change language
later in the game inside Settings.

VALJ SPRAK
CHOOSE LANGUAGE

SVENSKA

~/ ENGLISH

START

You can change language later in Settings

11

Step 14. Sign in to the app

Sign in by entering the login credentials
for the account you created earlier.

Sign in to enter the game

(el

(-

Don't have an account yet?
CFL‘MLL‘ anew account &




Connect to Apple Health on iOS

Step 15a. Select “Connect to Apple
Health”

The game will ask you to connect to
Apple Health. Press “Connect to Apple
Health”.

Note! If you press “Skip step” the app will not be
able to measure your physical activity and sleep
data will have to be put in manually.

You can later reach Apple Health through
“Settings” inside the app and the connection you
can check in the app settings inside Apple health.

In order tu'help you better

Please let me access your
activity data.,

CONNECT TO APPLE HEALTH

SKIP STEP

12

Step 16a. Select “Allow”

Make sure the toggle switches for Steps
and Sleep are on (green), and then
press “Allow” in the right upper corner.

Note! If you press “Don't Allow” the app will not
be able to measure your physical activity and
sleep data will have to be put in manually.

You can later only reach these toggles in the app
settings inside Apple health.

L]
[ ]
Don't Allow  Health Access Allow
ould like to access and update your Health
teg
Turn All Categories Off
Allow or disallow “Fig" to access all health data
types listed here
ALLOW "FIG DEV" TO READ DATA
Sleep u
O Steps f )
App Explanation
This app uses health records to measure your physical
activity and sleep
Appen anvénder hélsodata for att méata din fysiska
aktivitet och sémn.




Enable step counter on Android

Step 15b. Select “Enable step Step 16b. Select “Allow”

counter”

The game will ask you to enable a step Press “Allow” on the popup message to
counter. enable the step counter (this popup will

not show if you have the operating
system Android 10 or older).

Note! If you press “Skip step” the app will not be

able to measure your physical activity. Note! If you press “Don't Allow” the app will not
be able to measure your physical activity.

You can later reach the step counter connection

through “Settings” inside the app. You can later reach the step counter connection
through “Settings” inside the app.

In order tu'help you better

%

Allow Fig to access your physical
activity?

Please let me access your
activity data.

ENABLE STEP COUNTER

Don't allow

SKIP STEP

13



Allow reminders

Step 17. Select “Allow Notification” Step 18. Select “Allow”

The game will ask you to allow Press “Allow” on the popup message
notifications. Press on the “Allow (this step is only for iOS).
Notifications” button.

Note! If you press “Don't Allow” you will not get Note! If you press “Don't Allow” you will not get
your medication reminders. This also applies to if your medication reminders. This also applies to if
you disable notifications in the app settings. you disable notifications in the app settings.
° °
® [

+ +

. I can help by prompting you : Your health and happiness is
when it is time to take your part of my PRIMARY MISSION
medication.

Remember, sometimes
ENABLE NOTIFICATIONS to medication can take a few
receive MEDICATION REMINDERS. weeks before you notice any
improvement, so don’t give up
You will also be able to log if you don’'t feel the
your medication directly in
the notification. “Fig"” Would Like to Send

You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow
LONG-TERM BONDING SCENARIO..
ACTIVE>>

I hope you enjoy your time
with Fig.

ALLOW NOTIFICATIONS
LET'S BEGIN!
DO NOTALLOW

14



Notifications

Step 19. Receive notification

At the set reminder time, you will receive
a notification on your phone to remind
you to take your prescribed medication.

6 DEV

Time for your dose
Time for today's scheduled dose. Let's take
it together!

Step 20. Expand the notification

To reveal the expanded version and
additional features:

e for Android: Press the notification
e for iOS: Press and hold on the

notification
If you have an older operating system than iOS
15 you can also swipe left and press “View".

Manage

Log medication dose in reminder

Step 21. Expanded notification

The expanded notification allows you to
respond directly in the notification,
without opening the game.

15:00
@ 2x Medication (25 mg)

¥ @

SKIP DOSE TAKE NOW

Step 22. Respond to reminder
inside notification

Select a response inside the notification.
There are 4 options:

Take it with Fig: opens the game and prompts
you to take your medication with Fig inside the
game.

Skip dose: saves that you have not
taken your medication dose.

X

SKIP DOSE

Take now: saves that you have taken
your medication dose.
TAKE NOW

Snooze: reschedules the notification
to be sent again after 15 minutes.

SNOOZE



Frequently Asked Questions

We have collected questions and answers about the game in our Help Center
https://mindforcegamelab.atlassian.net/servicedesk/customer/portals.

In the Help Center you can search for the question you have or a problem you are
experiencing and read our help articles. You can also submit new questions to us.

Contact

If you encounter any problems or need support please contact us at:
support@mindforcegamelab.com

Legal manufacturer:
“ Mindforce Game Lab
c/o Business Control Partner Norden AB

Krokslatts Fabriker 30
431 37 Molndal
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